
Happier, healthier, longer lives



Wellbeing Enterprises 
CIC (WE) is an 
award winning 
social enterprise 
and a leading light 
in community 
approaches to health 
and wellbeing.

WE empower people to take control of 
their health and live happier, longer lives. 
 
WE work with, rather than for, 
people and communities to deliver 
better health and social outcomes; 
saving lives and saving money.
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What  do

Community 
wellbeing 
approaches;
WE deliver a range of 
programmes that enable 
people of all ages to get 
the best out of life.

Training and 
Consultancy;
WE support health and 
social care professionals to 
put wellbeing at the heart 
of everything they do. 
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If the nation fails to get serious 
about prevention then recent progress 
in healthy life expectancies will stall, 
health inequalities will widen, and 
our ability to fund beneficial new 
treatments will be crowded-out by 
the need to spend billions of pounds 
on wholly avoidable illness

Five Year Forward View
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WE recognise the challenges 
facing our communities and 
the health and social care 
system. Unless we invest 
in prevention, demand will 
increase beyond the capacity 
of an already stretched system. 

For over ten years WE have worked with 
people and professionals to find creative ways 
of improving health and wellbeing by looking 
beyond traditional medical approaches.

Our approaches are evidence based, tackle 
the determinants of health and are widely 
recognised in policy and best practice 
guidance e.g. NHS Five Year Forward View.

Why  do it
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Community approaches  

Social prescribing

Social prescribing links people to 
non-medical sources of support 
in their community. It places value 
on people and place: relationships, 
local knowledge and health assets.  
 
Social prescribing is effective in meeting 
complex needs and tackling wider influences 
on health. WE have a wealth of experience in 
co-producing programmes that are integrated 
with health and social care services.

Our programmes are themed to provide people 
with practical skills and knowledge, and also 
address social issues such as isolation and 
loneliness. WE are also accredited to provide 
educational programmes such as Triple P positive 
parenting classes, Living Life to the Full life-
skills courses and Mental Health First Aid.

I am delighted to endorse 
Wellbeing Enterprises’ social 
prescribing programme and 
their ongoing commitment 
to genuine partnership with 
local communities
Dr Lynne Friedli
Mental Health Promotion Expert, Author of the World Health 
Organisation ‘Mental Health, resilience and inequalities’ report.
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I’ve learnt how 
to relax, live in the 
present moment and 
manage my anxiety
Social prescribing participant

Want to unleash the potential 
of social prescribing in your area? 
Let’s have a wellbeing conversation

 86%
of patients improve 

their wellbeing 
levels
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Community approaches  

Community resilience

Resilience is the capacity to cope 
in adversity, and can protect 
us against poor health.

WE run evidence-based programmes that 
empower people with the skills, knowledge 
and resources to protect their own, and 
other people’s, health and wellbeing.

For example, our award-winning Ignite your 
Life! resilience event enables people to learn 
how to use laughter and music to turn bad days 
in to good days, and learn simple evidence-
based top-tips to improve their wellbeing.

Want to empower your 
community to take control? 
Let’s have a wellbeing conversation

I’ve come away 
knowing how to turn things 
around when I’m feeling 
down by recognising what 
causes me stress, and finding 
ways to manage this
Ignite your Life participant
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- WINNER -
Department of Health 

HEALTH & 
SOCIAL CARE 

AWARD
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Community approaches  

Community navigation

Community navigation is about 
connecting people to sources of 
support in the community; this involves 
signposting and providing practical 
assistance. Economic evaluation shows 
it is effective and cost effective.

Our community navigation models are embedded 
within pathways of support. WE mobilise the 
strengths and capabilities of others to develop a 
personalised plan for wellbeing - connecting people 
to assets and resources that keep them well.

Want to help your community 
to connect to support?
Let’s have a wellbeing conversation

94%
of people referred by their 

GP to our community 
navigation service are 

connected to non-medical 
sources of support
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Before I felt 
overwhelmed by my 
problems, but with 
support I untangled 

my situation and 
got help to get 
back on my feet

Case study
Chris was referred to us by his GP 
because he was feeling low. WE 
worked through a structured process 
to listen and understand what was 
going on for him, unpicking his trigger 
points which included the break-up 
of his marriage and losing his job.

WE worked with Chris to develop a 
personalised plan to help him overcome 
the difficulties that he was facing, 
such as connecting him to CV building 
sessions and peer support groups.

When Chris came back to us he said...
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Community approaches  

Volunteering and peer support

Volunteers are an untapped resource in 
our community. Volunteering provides 
opportunities for people to learn new 
skills, meet new people and make a 
real difference to their community.

WE have vast experience in delivering volunteer 
projects that help people to stay well in the 
community. Our volunteer projects include 
supporting people being discharged from hospital 
and helping them to stay well for longer in their 
own homes with funding from Health Education 
North West. Volunteering improves outcomes 
for both volunteers and the people they help.

Want to explore the benefits of 
volunteering in your community?
Let’s have a wellbeing conversation

The NHS can go 
further, accrediting 

volunteers and devising 
ways to help them become 
part of the extended NHS 
family – not as substitutes 

for but as partners with our 
skilled employed staff

NHS Five Year Forward 
View NHS England
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It’s great to be able to 
use my skills to help other 
people in the way that I 
was helped myself
Wellbeing volunteer
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The aim of asset-based practice 
is to promote and strengthen the 
factors that support good health 
and wellbeing. It focuses on the 
wealth of skills, resources, knowledge 
and potential in communities. It 
inspires people to come together to 
change things for the better – it’s 
what people can do that matters.

WE are experts in using asset based approaches to 
unleash people’s creative potential to bring about 
positive change in their community. We’ve been 
a catalyst for tango dancing classes, community 
gardens and comedy on prescription clubs.

Community approaches  

Building assets

The more familiar 
‘deficit’ approach focuses 

on the problems, needs and 
deficiencies in a community 
– as a result, a community 

can feel disempowered and 
dependent, with people 

becoming passive recipients 
of services rather than active 

agents in their own lives

Foot and Hopkins, 2010
A glass-half full
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Want to empower people in 
your area to reach their potential?
Let’s have a wellbeing conversation

Wellbeing Enterprises 
adopts asset based approaches 
that underpin efforts to scale 
up improvements in health 
and wellbeing. They support 
communities in being more 
active in shaping and developing 
the very things that promote 
personal and community 
wellbeing and resilience 

Simon Rippon
Public Health Consultant, Co-author of the Health 
Foundation’s  Head, hands and heart: asset 
based approaches in health care’  report
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Case study  

Community Wellbeing Practices

WE were commissioned by Halton 
CCG to develop a community-centred 
approach to health and wellbeing 
that links all 17 GP Practices with 
wider community support on offer.

WE help thousands of people each year to improve 
their health and wellbeing. Our approaches 
provide clinicians with a toolkit of resources to 
support people whose social circumstances may 
be a cause or exacerbating factor of poor health.

Want to reduce pressures on 
primary care services in your area? 
Let’s have a wellbeing conversation

Sometimes medicine 
isn’t the answer, and having 
conversations with patients 
about accessing activity groups 
or trying new things has 
given me a greater depth to 
understanding my patients – 
it feels like you’re reaching 
out to the circumstances 
in their lives
General Practitioner
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 It’s good to know that 
I’m not the only person living 
with a long-term condition
Course participant

77%
of people who 

engage in the service 
show a reduction 

in their depression 
symptoms

NAPC 
HEALTH AND 
WELLBEING
INNOVATION 

AWARD
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WE partner with children’s mental 
health services to design and deliver 
community-led wellbeing services 
for children and young people.

The Inspire programme provides children and 
young people with timely access to psychosocial 
support. WE aim to reduce pressures on 
CAMHS services by providing evidence-based 
community interventions that make a difference 
to children and young people’s lives.

WE support young people by equipping them 
with the skills to overcome setbacks, make new 
friends and move forward with their lives.

Case study

Inspire: Supporting young people

It’s great to see that there 
is another level of support for 
young people experiencing 
mental health problems. We 
are delighted to be working 
with Wellbeing Enterprises 
to deliver this innovative 
and exciting project
Board Member for Children,
Young People and Families
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Want to equip young people with 
the skills to get the best out of life?
Let’s have a wellbeing conversation
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WE provide a wide range of 
services that enable older people 
to live well in their community.

WE are accredited as Primary Care Dementia 
Navigators by the National Association of Primary 
Care and Health Education England. WE support 
people with memory problems and their carers and 
guide them to sources of support in their community. 

WE also run inspiring and interactive multi-
reminiscence events for older people. ‘Music 
and Memories’ is a sensory wellbeing experience 
using live music and local archive film and 
photography footage to connect with, engage 
and value participants and their life histories.

Case study

Staying well in later life

Want to unlock the skills and talents 
of older people in your community?
Let’s have a wellbeing conversation

It was inspiring to see 
older people getting together 
in a social setting, having fun 
and receiving good advice
Social worker
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The singing was 
brilliant, we all enjoyed 
the atmosphere and 
being together – 
I feel so uplifted
Music and Memories participant

 68%
of people improve 

their wellbeing levels 
after attending Music 

and Memories
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The training was 
excellent and inspiring 

– I have come away with 
practical skills that will 

help me to help patients 
in a more holistic way

Healthcare professional

WE provide interactive programmes 
for health and social care professionals 
to equip them with the skills 
and know-how to incorporate 
wellbeing tools and techniques in 
to their professional practice.

Our training programmes are wide ranging, 
with a strong focus on evidence based practice 
and include insights into compassionate 
care, wellbeing approaches, health 
promotion and asset based working.

Training

Want a bespoke training 
package for your organisation?
Let’s have a wellbeing conversation

86%
satisfaction rating of 

professionals who attend 
Wellbeing Enterprises 

training sessions
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WE provide a range of 
training programmes, 
including:

� Mental health and 
 wellbeing training

� Protected Learning Time 
 sessions for primary care staff

� Internationally recognised 
 Mental Health First Aid training

� Compassionate Caring 
 for care givers

A shift to wellbeing 
brings considerable benefits 
to people and communities
Gregor Henderson, National Lead for Wellbeing 
and Mental Health, Public Health England
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WE explore the possibility of doing 
things differently; supporting 
commissioners and professionals 
to cast a social lens over prevailing 
health and social care challenges. It’s 
about putting wellbeing approaches 
at the heart of policy and practice.

WE can help you to unlock the transformative 
power of wellbeing to deliver high quality 
services, improve outcomes and create 
sustainable, healthy communities.

Consultancy

Wellbeing 
Enterprises’ message
is the one which we 

need to heed to manage 
the transformation 

of health care

Charles Alessi, Chairman of the 
National Association of Primary Care

Want to try new ways of addressing 
health and social care challenges?
Let’s have a wellbeing conversation
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Wellbeing Enterprises 
have provided us with invaluable 
insights in to how wellbeing 
approaches can improve primary 
and secondary care services
Dave Sweeney, Director of Transformation 
at Halton CCG and Halton Borough Council
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WE provided an interactive training 
programme for GPs who are members 
of the National Association of 
Primary Care’s ‘Practice Innovation 
Network’. This provided GPs with 
unique insights in to social models 
of health, and the benefits that these 
can bring about for people, health 
professionals and the wider community.

The training resulted in GPs piloting community 
wellbeing projects in their practices across the UK.

Case study 

NAPC Practice Innovation Network

It really drove 
home the importance 

of wellbeing, it’s 
impact on health and 
the value of the glass 

half full approach

General Practitioner

The positive and 
productive method of the 

training assisted our members 
in truly unlocking the key to 

what can be achieved for 
people and communities by 
a different way of thinking

Sally Kitt, Chief Operating Officer, 
National Association of Primary Care

primary care
innovation
network
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WE were commissioned to design 
a training programme for front line 
care givers to enhance the quality 
of care provided. The programme 
provided staff with a policy context 
and practical insights to help 
them to demonstrate compassion 
in their everyday actions.

The course explored themes such as 
person-centred care, demonstrating 
empathy and providing a truly holistic 
caring experience for people. 

Case study 

NAPC Practice Innovation Network
Case study

Compassionate Caring

I have become 
more aware of how my 

own thoughts, feelings and 
behaviours can impact on the 
care that I provide. I feel more 

competent to demonstrate 
compassion in my actions

Healthcare Assistant
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What  value

People 
powered
People are at the centre of 
everything that WE do. WE 
believe that all people have skills 
and capabilities that can bring 
about improvements in health 
and wellbeing. WE deliver health 
interventions with, rather than 
for, people and communities.

Positive places
Community assets promote 
and protect the health 
and wellbeing of people. 
These assets might include 
parks and green spaces, 
good neighbours, places 
of worship and community 
organisations. Our aim is to 
help people discover and 
connect with these assets.

Productive 
partnerships
WE build solidarity within 
communities; valuing collective 
action and collaborative 
approaches by bringing 
people and partners together 
around a shared purpose.
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WE work with a wide range of 
organisations across the UK 
to unleash the transformative 
power of wellbeing approaches. 
WE would relish an opportunity to work with you 
and your community to bring about healthier and 
happier people. Everybody deserves this.

Let’s work together
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